
                        
HPA SUMMER POLO PROCEDURES 

APPLICABLE FROM 17 May 2021 
 

They may change but the relevant government guidelines that will come into effect on 17 May and 
apply for organised polo have been extracted as follows:  

• Outdoor gatherings will be limited to 30 people. 

• People will be able to attend outdoor sporting events subject to them follow the COVID-secure 
measures set out by those venues. Attendance will be capped at 4,000 people or 50 per cent 
of the venue capacity, whichever is smaller.  

• For outdoor seated venues, up to 10,000 attendees will be allowed or 25 per cent capacity, 
whichever is lower. This means, for example, Wembley Stadium will be able to open with 
10,000 fans in attendance. 

 
There will therefore be no change to the Covid-19 procedures as per the website except that:  

• Where there are stands the seating should be limited to 25% of the capacity. It is 
recommended that seating is arranged to allow a choice for any attendees to sit alone, in pairs 
or in different sized groups of 6 up to 30. 

• For spectators on the side of the ground, parking should be spaced so that individuals are able 
to adhere to the rules for social distancing and gatherings.  

• The HPA restriction on photographers is removed and delegated to clubs to decide. 
 
Subject to the above there should be no requirement to limit numbers or restrict attendance in any 
way at polo. 
 
Other Points.  

• For those using the Club App, it can be slow to load if someone is in a poor reception area. 

• If clubs want to be able to see who has registered and who has not, it can be set up to do that 
but means the club will get a lot of emails. 
 

Clubs and private grounds need to be clear on where the responsibilities lie for the registration process 
when matches are played at another club or at a private venue. From 29th March 2021, formally 
organised sport has restarted. Formally organised sport is that which is played under the auspices of 
a governing body that has had its procedures and protocols approved by the DCMS. Polo is one such 
sport and therefore polo that is played at, or organised by, an HPA affiliated club will be allowed to 
begin. Polo that is played elsewhere or has not been organised by an HPA affiliated club or authorised 
by the HPA directly is not considered to be organised, so activity that goes beyond legal gathering 
limits should not take place. Private grounds may apply to the HPA for permission to hold practice 
matches if not already under the auspices of a club. It is a club’s and an individual’s responsibility to 
make the necessary checks as to the latest Government guidance and rules and to adhere to those in 
force at the time, in particular around gatherings, masks, quarantine, self-isolation and testing. Failure 
to follow the guidance and rules of either the Government or the HPA will be considered a disciplinary 
incident; see https://www.gov.uk/coronavirus.  

 
The following Government guidance for all applies at all times, whenever and wherever: wash hands 
regularly, maintain social distancing of two metres and cover nose and mouth if in close proximity. 
 

https://www.gov.uk/coronavirus


    
1. Clubs. Clubs should appoint a "C-19 Club Official" to coordinate club responsibilities for the 

measures as set out below. Additional Daily Liaison Officers (or Covid Marshalls) should be 
appointed as required to carry out duties on site on their behalf.  
a. Registration and Entry Checks for all persons.  The ability to ‘track and trace’ is an important 

condition for all sport. The Club must ensure that all attendees have:   

• Provided either via app, email or in writing their contact information and self-declaration 
that they are symptom free having checked their own temperature the day before and 
the morning of attendance. If it is 37.8 or above, they should not go to polo. If manually 
recording contact information then this must include when and where so that tracking is 
readily available in the event of someone having the virus. The log must be detailed 
enough to allow NHS Test and Trace to contact all participants if a player or attendee 
becomes ill with Covid-19. The log must be retained for 21 days. 

• Checked in using the official NHS QR Code on entry. 
Where symptoms are suspected or there is any concern with an individual a temperature 

check must be taken at the entry point and entry prevented for attendees with a 

temperature of 37.8 or above or if showing signs and symptoms of C-19. They should be sent 

home (need room to turn around and leave) and told to follow procedure as laid down by 

PHE. If an attendee develops a temperature or signs and symptoms of Covid-19 having been 

admitted, clubs must have a well signed isolation area. 

https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance. 

b.  Hygiene: 

• Supply appropriate hygiene and cleaning equipment and position cleaning material at 
necessary sanitisation stations. 

• Display and communicate hygiene protocols and provide signage for all stations and areas. 

• Regularly disinfect high risk areas and contact zones including pony lines. 
 

c. Vehicles, Parking and Pony Lines.  

• Clubs must have a vehicle separation and parking policy to ensure social distancing 
measures can be met. 

• Allow time for safe entry, unboxing, boxing and exit of traffic/players/grooms so that:  
o There is time for pony lines etc. to be cleaned between sessions. 
o Contact between individuals is reduced as far as possible. 
o There is minimal impact on local traffic. 

• Allocate an area for each team to park and tie up their horses. 

• Where social distancing measures cannot be applied, either restrict the use of those areas 
or require persons to wear a face covering. 

• All attendees must wear face coverings when in the pony lines or when helping a player 
to dismount, mount or change ponies and players must have a face covering readily 
available in case they find themselves in close proximity to another person. 

• Ensure social distancing for warming up, team photos, prizegiving; no handshakes at 
beginning or end of games etc. 

d. Facilities and Toilets. Subject to further changes in government guidance toilets may remain 
open but all other facilities must remain closed.  

e. Clubhouses. Clubhouses and hospitality facilities must remain closed until 12 Apr, the earliest 
date for reopening, after which clubs must adhere to the government guidelines and rules. 

f. Photographers. Photographers may attend subject to a written agreement with the club to 
ensure that they do not bring the game into disrepute.  

g. Risk Assessments. Club risk assessments should cover each access point.  
h. HPA Approval. Approval for Summer Polo will be dependent on a club having confirmed to 

the HPA that they have:  

• Completed their risk assessment and confirmed to the HPA that the risks are manageable. 

• Provided the HPA with the name of their C-19 Officer. 

• Displayed prominently the QR code for the NHS Test and Trace app in addition to any other 
system in place. 

https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance


    

• Put in place the required procedures for Summer Polo. 
 

2.  All Attendees at an HPA Affiliated Club or HPA Organised Polo Event. Attendees are limited 
according to the Government guidelines until 12 April at the earliest to those people required to 
ensure the polo organised can be played. Currently neither supporters nor spectators may attend. 
Each attendee must: 
a. Contact Information. Provide to the club either via app, email or in writing their contact 

information and self-declaration that they are symptom free having checked their own 
temperature the day before and the morning of attendance. If it is 37.8 or above, they should 
not go to polo. 

b. NHS QR Code Check in using the official NHS QR Code. 
c. Vehicles and Travel. Each vehicle should have its own hand sanitiser displayed on entry and 

used on getting out of the vehicle. People from a household bubble or from the same yard 
can travel together but otherwise car sharing should be avoided. See the government’s safer 
travel guidance for passengers for further information. 

d. Face Covering. Each attendee should have their own face covering, also displayed on entry. 
Please observe respiratory etiquette – always cover your mouth if needing to cough or sneeze, 
do not shout if close to others, and do not hug, kiss, shake hands, high five etc. 

e. Shared Equipment. The use of shared equipment is to be avoided at all times, including 
passing of water bottles. 

 
3. Teams and Players. 

a. Team Covid Marshall. All teams shall appoint a Covid Marshal responsible for their team’s 
social distancing and wearing of face coverings when required from arrival to departure. If 
there is evidence of abuse of the above, the team Captain may be subject to an immediate 
fine of up to £500 payable before the next game. 

b. Face Coverings. Need not be worn by players whilst playing but shouting, spitting, or rinsing 
of mouths by players when in close proximity to others will be penalised with a minimum of a 
hit from the centre.  

 

4. Injuries, Treatment and Medical Staff.  

a. Injuries during play should still be treated as player wellbeing and pony welfare are utmost. 
After contact, clean your hands thoroughly with soap and water or alcohol hand sanitiser at 
the earliest opportunity. This advice is applicable to all situations, regardless of whether there 
was close contact or the minimum social distancing was maintained. Avoid touching your 
mouth, eyes and nose. Face coverings are also advisable when undertaking treatment.  

b. Physios or their equivalent, should keep a record of each participant they have come into 
contact with for track and trace purposes. 

c. Medical staff on duty should follow government guidance on PPE, currently at:  
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-
prevention-and-control 

 

5. Umpire Protocols 

a. Equipment.  All umpires should bring their own Face Covering, Gloves and Sanitising product 

and use their own equipment (Hat, Whistle, Cards, Pick Up Stick, and Shirt). If this is not 

possible any equipment supplied must be disinfected with a suitable product by the club 

before and after re-use. If radios are to be used, then the umpire must bring their own 

headset, or the club must supply a set to be kept (temporarily) by the individual. If this is not 

possible radios are not to be used. 

b. Ponies. The pony must have all tack disinfected and presented to the umpires by a person 
wearing a face mask 15 minutes before the scheduled game start time, having been warmed 
up if so requested by an umpire.  

c. Balls. All balls must be disinfected before and during any polo session. The recommended 
procedure should be one point of collection, placed in a central position. 

   

https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control

